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ASIA China

Hong Kong

India

Indonesia
Singapore
Malaysia

Japan

Korea

Philippines

Taiwan

Thailand

Pakistan

Sri Lanka &
all other Asian
Countries

AUSTRALIA / NEW ZEALAND

Kodak Service & Support - Bejing, Commercial Imaging Group
1 Guanghua Road, Chaoyang District, Kerry Centre, 9th Floor, Beijing 100020 PRC
Phone (+86) 10 6561 6561-8304 Fax (+86) 10 6347 5640

Kodak Service & Support - Shanghai, Commercial Imaging Group
5/F Novel Plaza, 128 West Nan Jing Road, Shanghai 200003, P.R.China
Phone (+86) 21 6350 0888-1307 Fax (+86) 21 6469 3240

Kodak Service & Support — GuangZhou, Commercial Imaging Group
10/F office Tower, China Hotel Marriott, Liu Hua Road, Guangzhou 510015
Phone (+86) 20 8666 9888-6605 Fax (+86) 20 8667 7823

Kodak Service and Support, Commercial Imaging Group
Kodak House , Phase 1, 321, Java Rd., North Point Hong Kong
Phone (+852) 2564 9738 Fax (+852) 2564 9755

Kodak Service and Support, Commercial Imaging Group
Kodak India Limited, Vijaya Vauhini Complex, Arcot Road, Vadapalni, Chennai - 600026
Phone 1-600-118989(toll-fee), (91) 22-26540692, (91) 44-23621203/23621838 Fax (91) 44-23622522

Kodak Service and Support, Commercial Imaging Group
Kodak Singapore Ltd, No. 1 HarbourFront Avenue, #03-01/10 Keppel Bay Tower, Singapore 098632
Phone (+65) 3671 3141

Kodak Japan Service & Support
Tokyo Sumitomo Twin Bldg, East, 2-27-1 Shinkawa, Chuo-ku, Tokyo 104-0033 Japan
Phone: (+81)3-5540-2310 Fax: (+81)3-5540-2311

Kodak Service and Support, Commercial Imaging Group
7th FL, Yonkang B/D 270, Yonji-Dong, ChongRo-Ku, Seoul 110-739
Toll Free (+82) 080-090-5000 Phone (+82) 2-708-5639  Fax (+82) 2-708-5533

Kodak Service & Support, Commercial Imaging Group
Kodak Philippines Ltd, 2247 Chino Roces Avenue, Makati City Philippines 1299
(Direct line) 63 2 8431462 and (trunkline) 63 2 8100331 exts. 210, 201 Fax 63 2 8137907

Kodak Service & Support, Commercial Imaging Group
Kodak Taiwan Ltd, 35 Chung Yang South Road, Sec 2 Pei Tou, Taipei Taiwan 112 PRC
Phone (+886) 2 28938142

Kodak Service & Support, Commercial Imaging Group
Kodak Thailand Ltd., 197 Vibhavadee Ransit Road, Samsennai, Phayathai, Bangkok 10400
Phone (+66)-2271-3040 Ext. 402 Fax (+66)-2616-3147

Kodak Service & Support, Commercial Imaging Group,
Kodak Hong Kong Limited, 7/F Kodak House I, 321 Java Road, North Point, Hong Kong
Phone (+85) 2 25649728 Fax (+85) 2 25649755

Kodak Service & Support, Commercial Imaging Group
Kodak Australasia Pty Ltd, 15 Talavera Road PO Box 10, North Ryde, NSW 2113, Australia
Phone 1300 362 745 Fax (+61) 2 9870 4352
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EUROPE Austria Kodak Ges. m.b.H., Kodak Service & Support, Commercial Imaging Group

Albert-Schweitzer-Gasse 4, A-1148 Wien
Phone (+43) 01 97 00 13 83 Fax (+43) 01 97 00 13 92
de-di-dach-service@kodak.com

Belgium N.V. Kodak S. A.
Ikaroslaan 18, B-1930 Zaventem
Phone (+32) 0271 94 115 Fax (+32) 027194 134
be-gcss-dispatch@kodak.com

Denmark Kodak A/S, Kodak Service & Support, Commercial Imaging Group
Lautruphoj 1-3, DK-2750 Ballerup
Phone (+45) 7020 6129 Fax (+45) 7015 7100
dk-dispatch@kodak.com

Finland Kodak Oy, Kodak Service & Support, Commercial Imaging Group
Teknobulevardi 3-5, Vantaa, 01530
Phone (+358) 0800 12140 Fax (+358) 9 2517 8261
fi-service@kodak.com

France Kodak Pathé, Kodak Service & Support, Commercial Imaging Group
26 Rue Villiot, F-75594 Paris Cedex 12
Phone (+33) 14001 43 43 Fax (+33) 14019 62 52
savdi@kodak.com

Germany Kodak GmbH, Kodak Service & Support, Commercial Imaging Group
Hedelfinger Strasse 60, D-70327 Stuttgart
Phone (+49) 0711 406 5505 Fax (+49) 0711 406 5869
de-di-dach-service@kodak.com

Italy Kodak S.p.A., Kodak Service & Support, Commercial Imaging Group
Viale Mateotti, 62, 20092 Cinisello Balsamo (Ml)
Phone (+39) 02 6602 8338 Fax (+39) 02 6602 8358
it-di-service@kodak.com

Ireland Kodak Limited, CIG Contract Admin (A10M), Kodak House
Station Road, Hemel Hempstead, Hertfordshire HP1 1JU
Phone (+44) 01442 845 738 Fax (+44) 01442 845 460

eamer-cig-service@kodak.com
Luxembourg see Belgium

Netherlands Kodak Nederland BV
PO Box 130, 4130 EC Vianen
Phone (+31) 0347 363900 Fax (+31) 0347 363902
nl-gcss-dispatch@kodak.com

Norway Kodak Norge AS, Kodak Service & Support, Commercial Imaging Group
Pb. 310, Lienga 7, 1411 Kolbotn
Phone (+47) 66 81 80 80 Fax (+47) 66 81 83 33
norway-service@kodak.com

Portugal Kodak Portuguesa, LTD, Kodak Service & Support, Commercial Imaging Group
R. Alexandre Herculano, 4, 2795-010 Linda-a-Vehla
Phone (+351) 21 316 4180 Fax (+351) 21 316 4152
pt-kodakservice@kodak.com

Spain Kodak Service & Support, Commercial Imaging Group
Carretera Nacional VI, Km 23, 28230 Las Rozas de Madrid
Phone (+34) 902 19 03 98 Fax (+34) 9137530 83
es-kodakservice@kodak.com

Sweden Kodak Nordic AB, Kodak Service & Support, Commercial Imaging Group
Kanalvdgen 10 A, 194 26 Upplands-Véashy
Phone (+46) 2007 73535 Fax (+46) 8555 63780

se-serviceparts@kodak.com

Switzerland Switzerland, Kodak S.A. Av. De Longemalle 1, CH-1020 Renens
Phone (+41) 021 631 0235 Fax (+41) 021 631 0226
de-di-dach-service@kodak.com

United Kingdom Kodak Limited, CIG Contract Admin (A10M), Kodak House
Station Road, Hemel Hempstead, Hertfordshire HP1 1JU
Phone (+44) 01442 845 738 Fax (+44) 01442 845 460
eamer-cig-service@kodak.com
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NORTH AMERICA Canada Kodak Canada
3500 Eglinton Ave West, Toronto, Ontario Canada, M6M 1V3
Equipment Service Requests:
English - Phone 1-800-268-1567 Fax 1-866-697-3332
French - Phone 1-800-268-1534 Fax 1-416-761-4615 (local Toronto)

USA Eastman Kodak Company, CIG Warranty Registration
343 State Street, Rochester, New York 14650-1177
Phone 1-800-22-Kodak Fax 1-800-462-6496
SOUTH AMERICA Argentina Kodak Argentina

Costa Rica 5379 Tortuguitas, Buenos Aires, Argentina 1667, Desde Buenos Aires
Phone (+54) 3327 458181 KSS (+54) 3327 458158
Fuera del pais: Fax: (+54) 3327 458000

Brazil Kodak Brasileira Com. e Ind. Ltda.

Rodovia Presidente Dutra, Km 154,7 - Sao José dos Campos - SP - Brazil

CP 12200

Phone 55 12 3932 6000, 55 12 3932 6599 KSS 55 12 3932 6788 Fax 55 12 3932 6383
Chile Kodak Chilena S.A.F.

Avda. Pdte. Eduardo Frei Montalva # 9950 - Quilicura, Santiago - Chile
Phones 56-2-530 8000, 56-2-5308435 (direct office), KSS Office (dispatcher) 56-2-5308760 y 800200645
KSS Fax: 56-2-5308762

Colombia Kodak Colombiana
Av. Calle 12 No.79A25, Entrada 2, Parque Industrial ALSACIA, Bogota, Colombia
Phones (571) 412-5550 Foraneos 018000 910 511, KSS office: (571) 412-5510,
Fax in Bogota (571) 412-5549

Mexico Kodak de México S. A. (Mexico City)
Calzada de las Bombas128, Local 5, Exhacienda Coapa, Coyoacan Mexico 04851
Phones Conmutador: (52)-55-1105-1600 (DF), Tel KSS: (52)-55-1105-1765 (DF)
01-800-36661200 (LADA 800 Nacional)
Fax (52)-3-678-6190

Kodak de México S. A. (Guadalajara)

Av. Mariano Otero # 408, Colonia Ciudad del Sol. C.P. 45050

Phones Conmutador: (52)-33-3678-6200, Phone KSS: (52)-33-3678-6180
01-800-36661200 (LADA 800 Nacional)

Fax (52)-33-3678-6190

Panama Kodak Panama Ltd.
Calle 74 Ave 3ra, San Francisco de la Caleta, Ciudad, Panama
APARTADO 0816-020-04 ZONA 5
Phones (507)270-3579, (507)270-3567, KSS Office: (507)270-3579
Fax 270-3580

Peru Kodak Americas Ltd.
Av. Jose A. Larco 1301, Piso 14, Miraflores, Lima 18, Peru
Phones (511) 610-8700, Dispatcher 01800 51853
Fax (511) 610-8801

Puerto Rico (coverage in all Puerto Rico, Virgin islands and English speaking Caribbean islands)
Kodak Caribbean,
Av.Campo Rico esq.calle 246, Country Club, Carolina Puerto Rico. Zip Code 00982
Phones (787) 757-5500, (787) 257-6070, (787) 257-6093, KSS Office: (787) 257-6069,
Fax (787) 257-6010

Uruguay Kodak Americas, Itd-Sucursal Uruguay,
Plaza independencia 835, Piso 8, CP11100, Montevideo
Phones 598-2-902-0473, KSS Office: 598-2-902-0473
Fax 598-2-902-1796

Venezuela Kodak Venezuela, S.A.
Centro Lido, Torre B, Piso 7, Oficina 71/72 B
Av. San Francisco de Miranda. El Rosal Chacao
Caracas, Venezuela
Phone 58-212 707-1111, KSS 58-212 443-4737, Dispatcher Phone: 58-212 443-9981
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